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TECHNOLOGY



“I believe in the horse. 
The automobile is only a 
passing phenomenon.”

Germany’s Emperor Wilhelm II 1905





Anything that isn’t connected is obsolete



Data. Knowledge. Insight.Technology changes us



CONSUMER

https://www.thinkwithgoogle.com/micromoments
https://www.thinkwithgoogle.com/micromoments


Instant gratification



Infinite choice



Personalized
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Gen C : 4 C

 

CONNECT – Több időt töltenek online, mint az 
összes többi médiaplatformon együtt

COMMUNITY – Átlagosan 350+ emberrel vannak 
online kapcsolatban

CURATE – Közel 80% heti rendszerességgel oszt meg 
valamit

CREATE – 90% havi rendszerességgel kreál tartalmat!



BUSINESS



No frontiers



Data overload



Experts everywhere



UGC creates 
engagement



Makerbot

Kickstarter Khan Academy

Spotify

Uber

airbnb

EvernoteSquare Jawbone

Are we re-imagining our business?
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Where traditional hotel services meet future customer satisfaction

Inspired by House

Smart Hotel 2020



Google Confidential and Proprietary

Inspiration
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Searching for destination

http://youtube.com/v/pPqliPzHYyc
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The room experience
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Google Drive

The room experience
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Hangouts

The room experience
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Chromecast

The room experience



Google Confidential and Proprietary

Returning customer

Remarketing / Personalizing

http://youtube.com/v/k6dTtcYBBFI


THANK YOU


