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Disclaimer: Please bear in mind that these numbers are based on the current business situation, and can change overtime, from market to market.
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online hotel reservations

BOOKING

_ Partners About BOOKINGS Customer service |

Search for hotels
Destination and dates

Destination @ - ‘ The World Cup has started!

l ] Bookings offers an overview of all matches and available hotels.

Check-in date Check-out date
|Sun 18 _v_”June '06 ;]@ |M0n 19 _:_”June '06 j@

[[] show only available hotels

Click here for current availability - be quick!

Show advanced opfions

Barcelona
Hotel Advance From € 80
Eurostars Grand Marina Hotel GL From € 150
Olivia Plaza Hotel From € 120
; = Apsis Aranea From € 62
. {(n“n — Fira Palace From € 99
Barcelona Amsterdam London All 230 hoteis
Paris Rome Berlin
| Vienna Prague Lisboa Amsterdam
| Geneva Dub“n Copenhagen JO”V Hotel Carlton From € 89
/ More destinations NH Grand Hotel Krasnapolsky From € 139
Victoria Hotel Amsterdam From € 95
Golden Tulip Amsterdam - Centre- From € 99
Dikker en Thijs Fenice Hotel From € 80
: All 241 hotels
London

Park International Hotel From £ 49
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Booking

Accommodations Flights Car Rentals Airport Taxis

Budapest: 1,187 properties found
SearCh 3 reasorz to visit: p p

Destination/Property Name: I Ruin Bars Hungarian Cuisine Buda Castle

- PR AALOTY

Food Ancient Landmarks

jhiseeing

Budapest s

Check-in Date

) Review Score & Price Stars w

Friday, November 23, 2018 G Our recommendations for business travelers

Price (lowest first)

Check-out Date

Sunday, November 25,2018 v

Danubius Hotel Gellert

Breakfast included _
Q 11. Ujbuda, Budapest — Show on map E8(1.6 km from center ) — Subway

2-night stay
Access @ rzic Parking
2 adults v . A
16 p-—cp'e are looking right now
) __‘v o < N . 1 "
In high de Z”j_‘?ﬁ: ooked 55 times in the last 24 hours
No children v 1 room v

' I'm traveling for work @

2 x Single Room e
SearCh Risk Free: You can cancel later. so loc this great price
today!

Dunakeszi |



Our mission

Empower people to experience the world




Our approach to innovation:

Fail Quickly
Learn Fast
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Test 1:

Which version converted more lookers into bookers?

= citizenM London Bankside Ge
>, Southwark, London = Show map

There are 8 pecple locking at this hotel.

Latest booking: 27 minutes ago @

R Dou 0M Save 35%
SiNgle Room FREE cancellation, pay when you stay

Fabulous, 8.8
Score from 3907 reviews

Book now
Only 5 left £24 €153
Only 5 left 268 €189

8 citizenM London Bankside Ge
A Southwark, London = Show map

There are B pecple looking at this hotel.
Latest booking: 27 minutes ago m

R Dou OM Save 35%
Sikgle Room FREE cancellation - PAY LATER

Fabulous, 8.8

Score from 3907 reviews

Book now
Only 5 left £234 €153
Only 5 left 265 €189

“Free cancellation, pay when you stay”
“Free cancellation — PAY LATER”

No difference
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Digital journey.
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Facilitated by Booking.com

||J.-. ‘ ‘:-_"IF E --:I
Pa!ll" E-.-Tul Peyial Alhpay solart .

VCC loaded and
PAY OMLINE sent to you with
confirmation email

Guests pay at your
o *

property with one of I
e your accepted methods \\'/




BOOkl ng CHF swiss Franc

M€ English Manage booking
powered by Rentalcars.com

Ca r H I| Booking E-?”i:deiyuogs e € ? Help My booking

Compare 90(

Book Your Ride Instantly

Global airport transfers, taxis and executive cars

Booking

P Pick-up location Accommodation  Flights  Rentalcars  Restaurants

Let'sfind . .0« q e’\lel’ YOU qu 10

“" —r,

~ you ccm cbwk iton:aonee

Pick-up Location

city, airport, station Date

07/11/2018
_| Drop car off at dif
: Passengers
Pick-up Date:
1

Wed 7 Nov :

ROUND-TRIP ONE-WAY MULTI-CITY

10

Geneva (GVA) 1 adult, Economy

Driver aged betwe

Purpose of rental (optional) @

© No credit card fees
© No amendment fees
© 24/7 phone support



Booking Experiences.

Now live in 80+ destinations
throughout the world. —

Your pass to Budapest

Just pick the attraction you want to visit, show staff your pass

Maximum flexibility for g i e e o ey R e
guests: last minute Vi o s

purchase with a QR
code the guest
receives after booking
an accomodation

Popular this week  showall

Partners will use a free
App to scan guests’ QR
code on arrival to
charge the customer

Booking.com



Booking Experiences.

Global exposure of your venue to all
Booking.com guests visiting Budapest in @
closed user group.

Unique content and translations in up to 40+
languages.

Targeted online marketing.

Data to be shared on venue level (EQ.
Naftionality, Group Size, length of stay)

Growing the attractions offering in Budapest and
hope to convince more public institutions
(Museums) and key attractions to join the

plafttform and show their potential to our guests!

Booking.com
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Booking Assistant.

Powering great
guest experiences
with machine learning

Booking.com

Booking.com



Assistance

Quick & efficient help with brand-new service

Booking Assistant can quickly respond to guests’ most
commonly asked questions.

e Fasterreplies
Responds to 50%+ of stay-related queries
automatically.

e Saves you fime
Reduces operational workload by 15%.




Communication

Respond directly to guests and manage your property on the go

Manage your
Instantly Update your available g€ you

. bookings & get instant
rooms & prices

updates

Pulse app communicate with
your guests

€ Messages mr Daniel Brink ¢ Jun 2016 Availability < Jun 2016
MON TUE
® 30OV dE 1642
mr Daniel Brink will see this by email
Pulse o M :
Daan's Test B&B Daan's Test B&B
BOOKINGS ACTIVITY AVAILABILITY
Yes, we can arrange this for the guest Status: Bookable ~ 3 + =mr
SEPTEMBER free of charge. Show rates v 1room - 2 guests - 1 night
29 30 3 1 a ‘
se ss ss  es  ss  se  es
4 5 6 7 8 9 10 Deluxe Double Room
oo o e What time do you arrive? Deluxe Double Room
S T B Status: Bookable s .
18 19 21 2 23 24 - Read
25 26 27 28 29 30 1
*s s ss e s se  ws Standard Rate . 220 —

2 3 4 5 6 7 8
.o .e e .o e .e .o

1room - 2 guests - 1 night

Affiliate TEST HOTEL Bed preference

° ms Jerryy Masta Dear sirfmadam,
1 reom - 1 guest - 1 night

1 would like to know your bed

preference. Could you please let me

know if you would like a twin or

double bed?

° Mrs Vernon Test

room - 1 guest - 1 night

Best Regards,...

-
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Thank you!

Booking
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All references to “Booking.com", including any mention of “us”, “we” and “our” refer to Booking.com BV, the company behindBooking.com™



