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Amir Fahmy 
Hotel Area Manager – Hungary 

Nice to meet you!



2018
17,000+
People worldwide with 

29M listings.

1996
Founded in Amsterdam 

by Geert-Jan Bruinsma

1 employee

2005
Became part of the

Priceline Group (today, 

Booking Holdings Inc.) 

300+ employees

19,000+ Active 

properties

in 40 countries

200+
Offices all over the 

world so our partners 

can reach us easily. 

The Booking Story.

in 220+

countries.

2017
15,000+
People worldwide dedicated 

to serving both our customers 

and partners.









Empower people to experience the world

Our mission



Our approach to innovation:

Fail Quickly

Learn Fast



A/B

testing.



A: “Free cancellation, pay when you stay”

B: “Free cancellation – PAY LATER”

C: No difference

Test 1: 

Which version converted more lookers into bookers? 

A

B





Traditional 

journey

Dreaming

Planning

Booking

Experiencing

Sharing



Digital journey.

Source: Deloitte



Hybrid, let the 

customer decide 

how to pay.





Whatever you want to book, 

you can book it on

Booking.com



Booking Experiences.

Now live in 80+ destinations 
throughout the world.

● Maximum flexibility for 

guests: last minute 

purchase with a QR 

code the guest 

receives after booking 

an accomodation 

● Partners will use a free 

App to scan guests’ QR 

code on arrival to 

charge the customer



• Global exposure of your venue to all 

Booking.com guests visiting Budapest in a 

closed user group. 

• Unique content and translations in up to 40+ 

languages. 

• Targeted online marketing. 

• Data to be shared on venue level (Eg.

Nationality, Group Size, length of stay) 

Growing the attractions offering in Budapest and

hope to convince more public institutions 

(museums) and key attractions to join the 

plattform and show their potential to our guests! 

Booking Experiences.





Helping partners to show more of the 

services in your property and/or 

destination to customers, earlier in the 

booking process

In-Stay Services 

Parking Breakfast Spa Babysitting Flowers



Powering great 

guest experiences 

with machine learning

Booking Assistant.



Assistance
Quick & efficient help with brand-new service

Booking Assistant can quickly respond to guests’ most 

commonly asked questions.

● Faster replies

Responds to 50%+ of stay-related queries 

automatically. 

● Saves you time

Reduces operational workload by 15%.

Assistance
Quick & efficient help with brand-new service



Instantly 
communicate with 
your guests

Pulse app
Manage your 
bookings & get instant 
updates

Update your available 
rooms & prices

Communication
Respond directly to guests and manage your property on the go



Outlook.
1. Non Hotel accommodation potential growth.

2. Budapest vs  Regions “ Balaton”. 



Thank you!

All references to “Booking.com", including any mention of “us”, “we” and “our” refer to Booking.com BV, the company behindBooking.com™


