HH:RA

HUNGARIAN
HOTEL & RESTAURANT
ASSOCIATION

LIl. GENERAL ASSEMBLY

28 July 2020

Ensana Thermal Hotel Margitsziget

9:45-10:30 Registration, coffee break, exhibition of Associate Members

10:30-11-00 Presidential report about the current situation of the Hungarian hotel
' ' industry, HH&RA — Mr. Tamas Flesch

11:00-11-30 Budapest Airport presentation: expected international demand — Ms.
' ' Ildiké Jankovich and Mr. Kam Jandu

11:30-12:00 Budapest Convention Bureau presentation — Ms. Anna Békefi

12:00-12-30 The development of the domestic market after the COVID crisis from

the perspective of Szallas.hu — Mr. Viktor Teimel
12:30-13:30 Lunch, exhibition of Associate Members

Technologies of "new tourism", the age of humanoid robots - Mr.

13:30-14:00 . ,
David Rasztovits, Mr. Levente Bartha and Pepper
? ? i - 3
14-00-14-30 How do chatbots work? How can they help you? Bonomi - Mr. Gabor
Dencs
14:30-15:00 The foundation of ’HH&RA s new CSR section - the heroes walk
among us — Ms. Déra Anek
15:00-15:20 Presentation of balance sheet, modification of Bylaws and organizational

and operational rules, voting

News and up-to-date information is available on the HH&RA's website.

The organizer reserves the right to cancel or postpone the event.
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