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< Technolégiai fejlodés és a fogyasztoi elvarasok

valtozasa az elmult 40 évben;
Disztribucioés lehetoségek, egyszeriien;
Eltéro keresési szokasok — szallodai tennivalok;

Google orias innovativ eszkozei

O O 0O 0O

Konkluzio
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Egyeni igények - ,Személyre szabva’

o Kevés ido =P Mindent azonnal”

« Kényelem el  Helyemen intézhessem”
 Megfontoltsag - = Mi, hol, mennyibe kerul’
 Kivancsisag - , Utazotarsaim veéleménye”

* Networking sl Baratom,baratja a baratom”

Forras: Maraczi Gabor
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DANUBIUS HOTELS

BIUS He Technoloégia és elvarasok talalkozasa

Global online travel bookings are
set to accelerate

One Third

of the world’s travel sales will
be made online by 2012

o

\
H

+22% growth

'

in the value of the online travel
segment, 2012 vs. 2010

i
i

1 $313 billion

! the predicted value of 2012 global online
B travel bookings

-
e 4:‘

Forras: Google Magyarorszag
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Search: More intense

Travel queries seeing constant growth, with mobile search growing
tremendously fast and representing 21% of all queries

Global Travel queries on
Desktop vs. Mobile

+116% YoY

Source: Google internal data, 01.01.2009-31.12.2011, global, growth as measured for all of 2011 versus 2010.

Forras: Google Magyarorszag
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Vélemenyet
megoszto
Lojalis online vasarlo
online
, vasarlo
Online
vasarlo
Online
nézelédd

Offline
utazo

Forras: Maraczi Gabor
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Dnnuﬁoma Ertékesitési csatornak egyszeriien...
‘$ 100 ‘$ 100 ‘$ 100 ‘$ 100 A$ 100
($95?) ($ 85?)

Online Travel

Travel Agent Aniit

Online Travel
Agent
A

< szallodanként eltéré hangsulyok

A A
$90 < artranszparencia (piacok, csatornak)
F— < lehet6ségek az Uj vendégek kozvetlen
A $ 85 Internet €s gyors elérésére
($ 83?) Booking . L
$ 80 Engine < arparitas (kondiciok)
’ Wholesaler $ 80
A
$70
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Szallodai oldalak

(danubiushotels.com, hilton.com, radisson.com)

Erzést, éimény kdzvetité kép dominal (akar évszakonként)
Letisztult dizajn

Egyértelm( funkciok

Felhasznalbbarat ergondmia és navigacio

Informativ tartalom (csak azt lassa a vendeég amire kivancsi)

O 0 O O O 0O

Hitelesség (best price guarantee, guest review modul)

,,Booking experience is the king!”
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Hogyan keresunk szallast? — szallodai oldalak

MODIFY j CANCEL BOOKING ‘ v [ LOGIN

\W DESTINATIONS GHA SOCIAL

S DISCOVERY | BUZZ BOOK NOW =i

"y
TR R s

|[[| 1]

L

Kempinski Hotel Bahia - Marbella Estepona

@ giobal hotel aliance’

®2011 Kempinski  Imprirt | Legal  &bout Kempinski | Residences | Press Room | Careers | Customer Services | Cortact Us

& Internet
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Keresd motorok

(google.com yahoo.com bing.com)

< Relevans tartalom
Egyre inkabb személyre szabott
Friss és dinamikusan valtozo tartalom

Hivatkozasok (Linképites)

O O O 0O

+ fizetett hirdetések

,Relevance is the king!”
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s« Maps Play YouTube MNews Gmail Calendar

Danubius Hotel Astoria

danubius hotel astoria Remove
danubius hotel astoda ¢ity center tripadvisor
danubius hotel astoria tripadvisor

Ads for danubius hotel astoria

Book WOLIE hatel online Buuking.cum
winnn oo king.camiDanubius-Hotel-Astoria
Book at over 100,000 hotels online. Mo reservation costs. Great rates

Check Availahility
Wiew Hotel on a Map

Hotel Reviews
Hotel Fictures

Danubius HealthSpa Fesort | DanubiusHotels .hu
winst' danubiushotels huHotelek-ajanlatak

YValogasson akeids ajanlatok kizdftl Wellness, egészsen, relax csomagok.

Danubius Hotel Astoria | Hotel Budapest | Budapest | Budapest ...
i’ danubiushotels. comfens. hotels! idanubius_hotel_astor ... - Cached
Rating: 4.3 - 4 reviews
OFFICIAL WEB PAGE of Danubius Hotel Astoria hotel in Budapest Boak anline
Danubius Hotel Astoria on best rates guaranteed. You will find detailed ...
11 Google reviews - Write a review - 85

&l You rated it 5 stars.

Room reservation in Budapest ... - Events - Dining
-._“ Mora Toth and Emake Gabura +1'd this - Thank them

More -

Whythese ads?

»
L]
Danubius Hotel Astoria BUdapest
. — u .
Fy g, hz"-\ o & o Y
& & o a‘a‘f":’r'r i
r;_‘f' g, Diohiges 51 £ =
- $ 2 i
Hotel Mercure LY 2 = = H
Budapest i [0 Asteria ’; b {
City Center . = £ |
€202 Goggle ¢ 4 © Map déta ©20%2 Google, Tele Atlas

Ads for danubius .. - Why these ads?

Intercontinental Budapest
whiwy intercontinental. com/Budapest
InterContinental Budapest

Official Site. Reward yourself

Hotel Astoria Prague

whndy' Otel comMotelAstoriaPrague
Discount on Hotel Astoria Frague.
Incredible Rate for a Limited Time!l

Astoria Hotel BUUEQES'[
whniy hotels click carmiBudapest
0% discount on the 4* Astoria
Save money with HotelsClick.com

Hogyan keresunk szallast? — keres6 motorok
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Utazasi portalok (online travel agency — OTA)

(Expedia.com, Booking.com, Hotel.com)
Arparitas

Elérhetbségek

Konverzios rata

Generalt forgalom o0sszértéke

Jutalék mértéke

O O O 0 O 0O

Vendeg vélemenyek

,Ranking is the king!”
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Hogyan keresunk szallast? - OTA

€EwG ~ | # Magyar ¥ | X Booking.com figkom ¥

pest > budapest > keresési taldlatok
502 szillashely 426 szallashely 426 sz3llas

Szallashelyek

A nap ajanlata 6 |14 | 36

keresése 5 P i Welcome - Already a member ? [ Sign In | My tineraries | My Account | Customer Support | Feedba
'MAR CSAK ENNY1 IDEIG FOGLALHATO: ORA | PERC | MASODPERC 6 E d 5 -

Uti céliszallashely neve: 4 XPe 1a

Budapest \

Danubius Hotel Astoria City { Home

Kossuth Lajos u. 19-21.

Vacation Packages = Hotels = Cars Flights Cruises ThingstoDo DEALS & OFFERS = GROUPON Getaways = Rewards T1 ELke <1.1r

Tavolsag: a

N ) A Danubius Hotel Astoria City Center épllete |
Erkezés napja helyezkedik el. Az Astoria metromegallo a koze
P — pedig 5 percre taldlhato

i () [0X)
aron Find hotels near:

Tavozas napja = Acity, airport or attraction v\

s TR X

BOOK ONLINE OR CALL
800-391-3613

380 matching hotels found in Budapest (and vicinity)

SORT BY:

Most Popular Price Guest Rating Star Rating

‘Where are you going?

TP - - z [ icinif ~3 L .
R 426 széllastaldlat: Budapest megjelenitve 1 - 20 Budapest (and viciniy), Hunga ARRYY Hilton Budapest WestEnd
Nem tudom érkezésem / tdvozasom Checkdi: . y
datumat o . ; R Check-in:_ Check-out AN 4.7 outof5 (27 reviews)
: A Csilagok szama = Tévolsdg |
— Rendezes alapja: BUELITLS Csillagok szama = Tavolsag Ertekelés 0411712012 ‘ 0411812012 | el tat e helrepig :
Falnft o [ oo T T e Rooms Adutts _ Children Enjoy spring with savings of up to 20% when you book by Bth
Gyermek Eurostars Budapest Center 11 | Rm1: ‘ 2 & 1 0 v d April. Book your spring escape today! SELECT |

[ |

V. keriilet, Budapest «
Térkép megjelenitése
Az Eurostars Budapest Center

SEARCH FOR HOTELS

M Early Booking Bonus -

N your hotel s

m

épiiletétdl 3 perc sétaval elérhets a

Pécel
_/Ea

- Vecsés  Gybn

‘Codile 25y N

rhhoke Ercllap et Ragi2 Coole, Tek Mas

Corinthia Hotel Budapest $
i = Nemzeti Mizeum. a Zsinagéga és az EIoTar=00d
il a megjele: Z 208
-~ | | érke Ll Astoria metrddllomds. Az elegans szélloda 2010-ben nyitotta m 4.7 out of 5 (243 reviews) = 1 66
Solymar  Orom Godalie Tovabbi inf ik avginight
o & vef. Tovabbi informaciol 5 »
v Coomer  istarcsa s m“;las‘ P FILTER Budapest (Erzsebetvaros) - Map B

Budakeszi, Budapest a1 R ! 9 . 1-866-264-5744 l SELECT '

Hotel Name Contains

i co

Blatoag Buacrs
Torokbalint

Mercure Budapest City Center

’ ! {. Budapest ~
i Térkép megjelenitése

)

Bl Early Booking Bonus -

Only 5 rooms left
at this price

e 20% on your hot

4523145

avginight
There are only 5 rooms left for ‘

Price (Avg. per night) 2 Kempinski Hotel Corvinus Budapest
[ Less than $75
[ $75t0$124
[ $125t0 5199
[ $200to $299

4.7 outof 5 (137 reviews)
Budapest (City Centre - Pest) - Map

1-866-267-9053

$145. More rooms of this type SELECT
may be available at higher rates.

[ 3300+

Star Rating 2 Sofitel Budapest Chain Bridge $1 49
[ & % 5 stars

£l 4 A stars 4.50utof 5 (97 reviews) avgihight
O 3 stars Budapest (City Centre - Pest) - Map B2 SELECT |
O = 2 stars 1-866-272-4856

[ » 1 star

View Hotels On a Map

> = r=r —=

E'p:‘;‘dmﬁ K&K Hotel Opera 588
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Review oldalak

(tripadvisor.com, holidaycheck.de)

Szallodak kozvetett mdédon tudnak hatni
Valaszolni! Valaszolni! Valaszolni!
Sajat review modul (hitelesség) — pre&post stay mails

Integralt megoldasok

O O O O 0O

Melyik ujjamba harapjak?

,Guest is the king!”
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TripAdvisor ranking

160,00

137
140,00 128
120,00 169 115
Q2
100,00 s a2 81
80,00 68
60,00
40,00 | O Megvalaszolt reviewk
) aranya (%)
20,00 15 B Ranking
0,00 + T
N

QO > QO . o ) Q ,0’
OQ) ) {\’é\' O@ \0 (\“2‘ A &bQ © \?S () \)(\Q
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Arosszehasonlitd oldalak

(Trivago.com, kayak.com, hotelscombined.com)

MetaSearch technologia
Csatornakon ativel6 teljes transzparencia
Arparitas létfontossaguva valik

B2C és B2B szintek

O O O O 0O

Technikai feltételek

,Parity is the king!”
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Neues Profil anlegen Login €(EUR), ™. & [ & @

1|I:: i

I 'Vago Die Hotelsuche. /109 Hotelbuchungsseiten V553910 Hotels
Anreise Abreise Zimmer
50.06.0512 M Mo.07.0512 %[l Doppel v Suchen

Beliebteste Hotels Berlin

Hotel

InterContinental Berlin

Hote 113¢

InterContinental Berlin Olote g von 100 Punkten —
0011 1106 basierend auf 870 Bewertunger
. Nr. 19 vor 1532 Hotels in Berlir
Hote 84¢€

NH Berlin Mitte lastminute.d

817100 1€ |

jotel 85€ Ubersicht  Preisvergleich  Bewerungen  Bilder schreibungen
AMANO Expedia

351100 103€

Lmtal 79€ ' Otels-"om

: fotel Tuin £ double Roon - 113€ EILEUFTILIS
& 48 Berlin Berlin ctopus.cor
- o Hos N e Advance Purchase
Hotel 119€ ‘ J INTERCONTINENTAL h:# i, »4 u 1 27€ zum Angebot »
' The Ritz-Carlton Berlin asyClickTr = —

314101 2266

£ Hote 126€
Maritim proArte Berlin Ictopus.com

@Expedia i 127€ Bl
Hote 56€ Advance Purchase

g BestWestern Grand HotelClub
wic | ebookers e punase 127€

Alle Hotels in Berlin vergleichen @HorelClub

~dvan
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Hogyan keresunk szallast? - MetaSearch

tri
rlﬁgo The hotel search v/ 109 Hotel Booking
Check-in Check-out
Budapest

Register

Signin FUSD > B, & [ & O

Sites v'553910 hotels

Room

Double Room | Search

1 mile
City center
WIRA Wiallnees

W

) Cnky view availahble hotels

max. 10 miles

E=ach

Csslgn

f183

10 miles

Fool

k1 out of 1 Hotels

Dianubius Gellért

[
' wehsite’f

BOOKING.COM

anline hotel reservations

agoda
- L N N |

=otel.com

“ Hotels.com
' OCtDpLIS
Lom

o

Fhlap

76 ] 11 | D)

Adwvance Purchase-MO
Refund!
Double room courtyard

Double or Twin Room -
Mon Refundable

Bzonomy Double -
Rate includes eary bird
dizcount of 15%

Courtward Double -
Adwvance Purchase
Foam Only

Best rate

Courtward Double -
Adwvance Purchase

double

Popularity * Rating Price Distance
FA8D otel.cam -:..w.mel::site“"Ir
$189...Octopus.com $222

L3 B L R— Haotelopis $183
222 GetaRoom

frarn 17 websites

.S

$1B3 View Deal s |
$139 ﬂ Wiewy Deal »
$1BB Viewe Deal =
$139 Wiewy Deal »
$139 ﬂ Wiewy Deal »

Wiews Deal =

$189
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Szallodai oldalak (booking experience is the king)

(danubiushotels.com, hilton.com, radisson.com)

KeresG motorok (relevance is the king)

(google.com, yahoo.com, bing.com)

Utazasi portalok (ranking is the king)

(Booking.com, Expedia.com, hotels.com)

Review Sites (guest is the king)

(tripadvisor.com, holidaycheck.de)

Ardsszehasonlito oldalak (parity is the king)

(trivago.com, kayak.com, wego.com)

...6s mit tesz a Google ?

(Place page, Hotelfinder, google.com/portland)
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Shift the business!
(b2b = b2c, b2c - direct, b2b - direct)

< Tartsd az arparitast

< Optimalizald a weboldalt (és place page-t)
<& Indits PPC kampanyt

< Adatbazis

< Csatlakozz a MetaSearch motorokhoz! (technikai feltételek)
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Shift the business!
(b2b = b2c, b2c - direct, b2b - direct)

< Email cimek gydljtése (torvényi szabalyozas)
< Torzsvendég programok

< Review gyl(jtés

< Google+, tartalom megosztas

=R



Koszonom a figyelmet!



