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Turnover in German hospitality industry
nominal values, change vs. 2019
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Turnover in German hospitality industry
nominal and real values, change vs. 2019
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Overnight stays by domestic guests
change vs. 2019
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Overnight stays by foreign guests
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Year-to-date RevPAR

Sept. 2022 vs. Sept. 2019

Source: MKG Destination
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IHA-Performance Barometer Germany

43rd week (24-30 October 2022)
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-GDP growth and ifo Business Climate Index for Germany
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Source: AFP / www.stern.de/politik/ausland/nord-stream-1--video-zeigt-ausmass-der-mutmasslichen-explosionen-32826210.html
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Total amount of Corona-aids: 188,51 bn. euros
Status: 20 June 2022

Short-time allowance and social
security contributions; 42,1/

Economic Stabilisation Fund;
9,04 \>

Guarantees; 6,94/ Loans
58,86

— Grants; 71,57

Source: www.dashboard-deutschland.de/#/themen/konjunktur_wirtschaft/konjunkturprogramm

Budapest, 9t November 2022
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“Bridging Aids I-IV*, “November & December Aid“
and “Re-Start-Support”

Touristic 4.3%

Total: 48.9 bn. euro

Hospitality

38.9% Other industries

56.8%

Status: 31 January 2022
Source: www.fvw.de/touristik/vertrieb/touristik-zuschuesse-223935
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Energy saving and billing

* Room temperature:
— 20° - 22° Celsius daytime
— 18° Celsius nighttime
* Pool temperature
— 24°-26° Celsius (minus 2° Celsius = minus 25% energy consumption)
— never under 20° Celsius

* Energy surcharges
— B2B

— B2C: only if agreed upon explicitly
— question of marketing, not of cost allocation

h
Markus Luthe, German Hotel Association (IHA) Budapest, 9% November 2022
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Temporary Crisis




Overview for support possibilities under section 2.4
of the Temporary Crisis Framework (as of 28 October 2022)

Eligible energy carriers

Natural gas (including as feedstock), electricity, and heating and cooling directly produced from
natural gas and electricity

Methodology to
calculate eligible cost

Eligible costs = (p(t) - p(ref) * 1.5) * q
Where:

t is a given month, or a period of several consecutive months, between 1 February 2022 and 31
December 2023 at the latest (the ‘eligible period’)

ref is the period from 1 January 2021 to 31 December 2021 (the ‘reference period’)

p(1) is the average price per unit consumed by the beneficiary in the eligible period (for example, in
EUR/MWh)

p(ref) is the average price per unmit consumed by the beneficiary in the reference period (for
example, in EUR/MWh)

q is the quantity procured from external suppliers and consumed by the beneficiary as a final
consumer. It can be set by a Member State as either:

- (1), the consumption in the eligible period
- g(ref), the consumption of the beneficiary in the reference period

Limitation of energy
consumption eligible for
aid

As from 1 September 2022, q cannot exceed 70% of the beneficiary’s consumption in 2021

Source: https://competition-policy.ec.europa.eu/document/404ba9f3-f687-4a18-ba08-391a1221836a_en
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Cont’d Overview for support possibilities under section
2.4 of the Temporary Crisis Framework (as of 28 October 2022)
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Sectoral eligibility

All beneficiaries

All beneficiaries

EIUs”

EIUs* in Annex 1**

Eligibility: EBITDA

40% drop in EBITDA
of beneficiary in

40% drop in EBITDA
of beneficiary in

reduction N/A N/A eligible period eligible period
compared to 2021 compared to 2021
Maximum aid intensity 50% 40% 65% 80%
EUR 100 million per EUR 50 million per EUR 150 million per
undertaking undertaking undertaking
Maximum aid amount EUR 4 mllllpn per EE,'ITD,A 0? . EE_"ITD,A Otj . EE,’ITD,A Of .
undertaking beneficiary in eligible beneficiary in eligible beneficiary in eligible

period, including aid
<=70% EBITDA in
2021

period, including aid
<=70% EBITDA in
2021

period, including aid
<=70% EBITDA in
2021

Source: https://competition-policy.ec.europa.eu/document/404ba9f3-f687-4a18-ba08-391a1221836a_en

Markus Luthe, German Hotel Association (IHA)
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Employees in the German hospitality industry
subject to social insurance contributions
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Budapest, 9t November 2022

March 20 April 20 May 20 June 20 July 20 August 20 Sept. 20 Oct. 20 Nov. 20 Dec. 20 Jan. 21
Number, 1.061.784 1.022.229 1.016.298 1.026.451 1.032.520 1.042.928 1.047.497 1.038.035 998.582 976.760 954.083
-0,6% -6,5% -8,0% -7.5% -6,9% -6,7% -6,5% -6,3% -8,8% -10,2% -8,4%
Change vs. 2019 (-6.615) (-71.173) (-88.740) (-82.655) (-76.965) (-74.343) (-72.291) (-69.886) (-96.233) (-110.394) (-87.776)
Feb. 21 March 21 April 21 May 21 June 21 July 21 August 21 Sept. 21 Oct. 21 Nov. 21 Dec. 21 Jan. 22
Number, 944.959 943.041 940.531 944.992 980.992 1.000.419 | 1.016.748 1.026.749 1.025.932 | 1.018.354 (1.003.353| 985.834
-9,8% -11,7% -14,0% -14,5% -11,6% -9,8% -9,0% -8,3% -7.4% -6,9% -1.7% -5,4%
Change vs. 2019 (-103.034) | (-125.358) | (-152.871) | (-160.046) | (-128.114) [ (-109.185) | (-100.371) (-92.688) (-81.721) (-75.617) | (-81.954) | (-56.259)
Feb.22 | March 22 April 22 May 22 June 22 July 22
Number 987.086 | 1.005.116 | 1.028.700 | 1.048.100 | 1.061.500 | 1.067.600
-5,8% -6,0% -6,1% -5,2% -4,3% -3,8% ¢ b
: o - o - Data as of 30 September 2022
Change vs. 2019 (-60.493) | (-63.699) | (-66.102) (-57.938) (-42.206) (-41.885) p
Source: Federal Employment Agency of Germany
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JOBS

to be a waiter anymore

Why young people no i+ TN S 2 S
longer want to wor We're Not Short of Workers. We Have

hotels Too Many Crappy Jobs
HOME > RETAL Restaurants are struggling to find staff. Mostly, that’s because they’re bad
Hotel bosse " places to work.
for them am CaT hOSpltallty S reCrulunennt Crisis

ever be fixed?
Bad Mahaycis>, vurnvuu ariu

health fears: Whyv record num
of h Why workers are fleeing the

the hogpitality sector

Published: Je

Stress and exhaustion are big factors




74 %

of job seekers obtain information about possible
employer on review platforms

Source: Universitét Innsbruck & Trendence, 2022



kununu’s mission

With their workplace insights kununu helps
to find the right match between employees

and employers.

CEq -
=
Reviews Salary check

Salary information on
thousands of jobs
compared with industry —
benchmarks.

Employer reviews of
applicants and
employees based on
several dimensions.

Compass of company
culture
Assessments of employees

rate the work culture from
traditional to modern.



Hununu“

Arbeitgeber finden Gehaltscheck

&,
3

WELCOME @

L'NDNER

HOTELS & RESORTS

Lindner Hotels & Resorts 4,0 84
me and all hotels kununu Score Weiterempfehlung

als Arbeitgeber
Q Disseldorf, DE

Ubersicht  Bewertungen (270)  Gehdlter (105)  Firmenkultur (61) Fragen News FOLGEN

270 Bewertungen Letzte 2 Jahre

Mitarbeiterzufriedenheit Gehilter

60«
v Karriere & Gehalt 4,0 bewerten ihr Gehalt als gut oder sehi
’ Seit 2011 haben 270 Mitarbeiter und Bewerber diesen . pL SLEocenseny
gut (basierend auf 230 Bewertungen)

Arbeitgeber mit durchschnittlich 4,0 Punkten bewertet.

v Unternehmenskultur 4,0 R

Dieser Wert ist hoher als der Durchschnitt der Branche
« Arbeitsumgebung 4,0 Tourismus/Gastronomie (3,4 Punkte).

Alle 270 Bewertungen entdecken ieviel kann ich verdi ?
v Vielfalt 4,3

Mittelwert Bruttojahresgehalt Vollzeit



Authentic mirror of
company culture

69 % think that employers

should encourage reviews /

regularly. ‘—’

Source: Universitat Innsbruck & Trendence, 2022




[0T0] TripadViSOI' Q O Review Q Trips [ Alerts m B cart

The Republic of Zubrowka Hotels  Restaurants  Flights  Vacation Rentals  Vacation Packages  Cruises  Rental Cars oo

Europe > Hungary > The Republic of Zubrowka > The Republic of Zubrowka Hotels

The Grand Budapest Hotel

QO0O®® O 37 reviews #1 of 1 hotels in The Republic of Zubrowka

Q Hungary £ Reviewlh Q SdVe (M Share
|

) . e e T .
V'S mmm— 2 AN RO
; e

(8=

I m Check In l m Check Out "‘ . » 3 . _: ‘ . . , Traveler

Wed, 11/09/22 Thu, 11/10/22 (49)

0g Cuests
o
m room, 2 adults, O children

Cleanliness CHEEED 4. . B
Service G 45 i Room & Suite
Value o 42 @)

Source: www.tripadvisor.com/Hotel_Review-g6840479-d6776131-Reviews-The_Grand_Budapest_Hotel-The_Republic_of_Zubrowka.html
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Cooperation IHA & kununu

Education

o
=1 S

Ressources for initiating reviews & online
webinars to educate hoteliers

Support

-
N
V-

Exclusive contact form for hoteliers




o

Increase the number & quality of
the provided employer reviews



Increase transparency for
iIndividual hotels through
higher number of currently
employed staff members




Overall satisfaction: Hotels*
Dimension Placing | Hotels B @ Germany

kununu Score 29

| | _: ]
Work atmosphere 25.

Co-worker solidarity

N

Interesting taks

Work conditions

Work-Life-Balance

Carreer / Further education

Salary /Social benefits

Image

ONONONOROXO
I
i

*Random sample with 1.900 employer profiles on kununu 3.0 3.5 4.0 4.5
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Salary satisfaction: Hotels e !
S
# Name of sector Salary satisfaction
1 Insurance 68 %
30 Services 50 %
31 Associations 50 %
| 2 o
33 Handicraft 49 %
34 Retail 49 %
35 Agriculture 48 %

42 Textile 42 %
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At your serwce

Luthe, German Hotel Assoaatlon IH
Am Weldendamm 1A, 10117 Berlin | Germany
+49 30 59 00 99 690, luthe@hotellerie.de
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